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June 27,2013 

To: Docket Control 

RE: Arizona Public Service Company 
Docket No. E-00000C-11-0328 

Please docket the attached 3 customer comments OPPOSING Smart Meters. 

Customer comments can be reviewed in E-docket under the above docket number. 

Filed by: Utilities Division - Consumer Services 

Arizona Coporation Commission 
CKETED 

JLJL -3 2013 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: { , 

Priority: Respond Within Five Days 

Fax: 

Opinion - NO. 2013 - 111435 Date: 6/27/2013 
Complaint DescriDtion: 01 H Billing - Smart Meter 

08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Bruce J Picka rd 
Account Name: Bruce J Pickard -. I 

Home: 

Street: Work: (000) 000-0000 

City: Sedona CBR: 

State: Az Zip: 86336 - is: 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
OPPOSED E-00000C-11-0328 ELECTRIC 

6/25/13: Cor respondence 

I have lived in Sedona and Sedona being an area of high cliff is signal RF is already at a max. The last thing 
needed is more signal RF From every Smart Meter. Also, what the long plan with all this Smart grid is?? Lastly 
until it is proven without a shadow of doubt that these devices are not harmful don't install them. 

OPT-FEES are to high 
OUT 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
6/27/13: Entered for the record and docketed 

CLOSED 
*End of Comments* 

Date Completed: 6/27/2013 
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ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

Investiaator: Tom Davis Phone: 

Priority: Respond Within Five Days 

- .  Fax: . 

~~ 

Opinion No. 2013 - 111438 Date: 6/27/2013 
Complaint Description: 01 H Billing - Smart Meter 

08A Rate Case Items - Opposed 

First: Last: 

Complaint Bv: Martin Wallace Redhart 
Account Name: Martin Wallace Redhart Home: , 

Street: 
City: Sedona CBR: 

State: Az Zip: 86336 - is: 

. -  1 Work: (000) 000-0000 

ELECTRIC 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
OPPOSED E-00000C-11-0328 

6/25/13:Correspondence 

It has not been proved to me that they are safe. I also believe there is a hidden agenda at play. 

OPT OUT Costs are OUTRAGEOUS!!! 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
6/27/13: Entered for the record and docketed 

CLOSED 
*End of Comments* 

Date Completed: 6/27/2013 

-No. 2013 - 111438 



ARIZONA CORPORATI ON Cowl M lSSl ON 
UTILITY COMPLAINT FORM 

Investiaator: Tom Davis Phone: 

Priority: Respond Within Five Days 

- Fax: , 

I 

I Opinion - NO. 2013 - 111437 Date: 6/27/2013 
Complaint DescriDtion: 01 H Billing - Smart Meter 

08A Rate Case Items - Opposed 

First: Last: 

Comdaint By: Ceci Angelinni 
Account Name: Ceci Angelinni Home: 

Street: Work: (000) 000-0000 

Citv: Sedona CBR: 

State: Az Zip: 86336 - is: 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Comdaint: 
OPPOSED E-00000C-11-0328 ELECTRIC 

6/25/13:Correspondence 

I believe the smart meters are posing a threat to my well being and harmful to my health. I am also concurred 
with my family. I want to opt out, but I feel the fees are too high & extremely unfair. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and DisDosition: 
6/27/13: Entered for the record and docketed 

CLOSED 
*End of Comments* 

Date Completed: 61271201 3 

-.No. 2013 - 111437 


